
Managing your cemetery records has never been easier! 
It’s more important than ever to manage your resources wisely.  Pontem Cemetery Management 

Software will help ensure your burial records are secure, both today and into the future. 

888.742.2378 
www.pontem.com 
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• Data Manager 
• GIS or Basic Mapping 
• Image/Document 

Management 
• Online Burial Search 

Just right for cemeteries 
both large and small. Pontem  

Cemetery software is the 
premier product used by 

cemeteries from  
coast to coast. 

Cemetery 
Management 

The Best Technical Support in the Industry 
We are in the business of helping you get the most out of your software.  We take 
care of our customers’ and are committed to providing everything you need to ensure 
success.  All product updates (including new releases), unlimited remote training, 
and support are included in the Pontem Support and Service Plan.   
 
Pontem provides several ways for clients to obtain assistance with their software 
applications.   
 
With Pontem’s Online Training and Support Center you’re one click away from 
online tutorial videos, answers to 
frequently asked questions, initiating  
a support request to our HelpDesk 
specialists, and more.  
 
Should you prefer to speak directly with  
a support specialist, you can call our toll 
free HelpDesk any time during regular 
business hours (8:00am - 5:00pm EST).  
24 hour emergency phone support is also 
available.  

“Pontem is very user-friendly. It's not just your basic database. It offers so many options to make corrections, run various 
reports, lists, and also customize options, reports and lists to my specifications. When looking at other similar software 
products, Pontem's abilities greatly surpass the competition. The customer support is excellent. They’ve been wonderful to 
work with, easy to talk to, and very helpful.”  

Angela Raney, Decatur Township, IL 

“Before purchasing Pontem, we were using BMS (Burrowes) software which created many road blocks for us. I was very pleased 
with how quickly the data conversion went. I am very pleased with Pontem and how quickly I can pull needed reports and 
client information. Switching to Pontem has proven to be an easy and pleasurable experience.” 

Sandi Miller, Selma Cemetery District, Selma, CA 

“We recently converted our cemetery records to the Pontem Cemetery Management system. I personally researched for a new 
company that was known for its reputation for strong customer service as well as being well established in the software 
industry, providing a proven track record for innovative products. The selection of Pontem Software, over two years ago, has 
proven to have been the right move for us. The program is easy to use and understand.   Our administrative staff has been 
very pleased, not only with the software, but also the responsive support and services provided by Pontem Software.” 

Larry Ostapow, Superintendent, Notre Dame Cemetery, Fall River, MA 


