
Pontem Tax Administration Suite 

The Pontem Tax Administration Suite helps you work smarter… 
 

Your jurisdiction is expanding, and the demands of your job keeps growing.  
People are always asking for more information and more of your time.  You 
need to move through administrative tasks quickly, maintaining data you 
know will be up to date and correct.  What can you do to make your job 
easier? Just look to Pontem! 

Tax Administration Features and Benefits 
Use Tax Administration from Pontem Software to automate routine tasks associated with parcel maintenance, tax bill 
preparation, tax collections, and general parcel inquiry. With dynamic reporting capabilities and intuitive workflow, Pontem 
makes it easy to keep up with the demands of your job.  Below are just a few of the features and benefits you’ll enjoy. 

Pay List Screen: 
Process one or many payments with Pontem’s built in 
work flow that will walk you through the process from 
start to finish. 

Manage Parcel Records: 
Access parcel data from one easy to use screen 

Integrated GIS 

Map the property address on Google 

Maintain Data Quickly and Accurately  
You have a critical job and many people depend on you.  Accurate tax data is crucial for managing the many facets of 
today’s complex government offices.  Pontem’s Tax Administration system provides “smart” data entry, which translates 
into saving hours of your time and helps you avoid mistakes. 

• Automated import of appraisal data 

• Easy tax roll / tax bill calculation        
• Tax bill export for 3rd party printing - or -  
• Print your own customized tax bills 

• Automated E-payments (Lock Box/Escrow)  
 
 
• Image/Document Management Add-on 

• Delinquent Bill Management - including 3 month  
payoff calculator 

• User customized tabs for frequently used reports 
• Simple integration with your community’s GIS maps 
• Custom tailored to work with your state’s requirements. 
 
 
• Online Property Tax Search Service 

     As you know, about 9 years ago we began using Pontem's Tax Administration software and are also using your services 
for hosting our property tax web site.  (Can it really be that long?)  I want to thank you and the Pontem staff for making this 
working relationship so positive and easy.  I appreciate the knowledge and endless patience of every person who has helped me 
over these years.  No problem has been too big or too small to merit personal attention.  Calm, soothing software gurus.  And, 
with all this great service.  There are still no hidden fees or surprise costs.  Updates and technical assistance are included in our 
annual support fee.   Pontem is an example of how more companies should do business.  Thank you!     

Elizabeth H. Keller, CMAE III 
                  City of Escanaba Assessor  

Expand your system’s power  



Pontem Tax Administration Suite 

Pontem Online Property Tax Search Service 
Provide a great service for residents in your community, 
while reducing the number of phone calls you receive at 
the same time.  Taxpayers, realtors and banks can easily 
go “Online” to find the information they are looking for.  

Imaging/Document Management Module 
Simplify your life with less paperwork.  Replace 
cumbersome files by maintaining vital tax parcel 
information electronically.  There is no limit to the number 
of images or standard documents (i.e. Word®, Excel®, 
PDF, etc) you can associate with each parcel record. 

User Security/Rights Provide “Controlled” Access 
If you have assistants that need to access the software, we have you covered.  Pontem offers licensing allowing multiple 
users in the system at the same time, when the program is installed on your network.  With Pontem’s powerful security 
feature, you can assign “rights” to your users ranging from ‘Read-Only’ to ‘Full-Administrative’ access.   

Powerful and Easy to Use Reporting 
With Pontem’s Tax Administration program you can print or preview reports with the touch of a button.  Choose from  
many standard reports which come with the product, or customize your own.  By selecting your own search criteria, 
you can generate reports for current, as well as historical data.  For total flexibility, you can publish in most formats, 
including Microsoft® Word, Excel, PDF, even HTML for publishing to your website.   

Report Print Preview: 
Use the report preview feature to quickly answer 
questions as they come up.  Tired of wasting paper 
printing unnecessary pages of a report?  With Pontem 
you can simply select the pages you want to print.   

Customizable Report Preferences: 
Assign frequently used or customized reports as defaults 
on the easy to access ‘Reports Tab’.  Customized tax 
bills and tax receipts can be used by your whole 
organization once they are setup as system forms.  
 

Pontem offers you a complete solution. Call Today! 
For more information about the Pontem products, visit 
http://www.pontem.com or call our sales department at 888.742.2378. 
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