Pontem

O

Back-Up your Data!!!

1. Log into your data as normal.

Welcome to: Pontem Tax Receipting Log In

|g Pontem

Server
|=|DCEI|= j Broweze |
Database

Location of Selected Database on Specified Server

IrL::'ch:c:uments and Settings Al Users\Application Datapont

Mame IPONTEM

Password I********

Ok I Cancel

2. Click on File|]Maintenance|Backup your Pontem (the name of your Pontem
application) from the Menu.

File | Edit Reports Help

Create 3 ew Pontam Cemetery Maniger.. S —

Cpen an Existing Ponterm Cemetery Manager. .. E] I l [ ) ] [ ] E]E][:
[y Edlit Delete >
Close the Currently Open Pontern Cermetery Manager
. : his header or press A-L to display the list)
Adrninistration 3
Maintenance 3 |
Exit | Backup your Pontemn Cemetery Manager Data. ..
| | Ca=T MaEmme: F
T 1 | |.|J.s=urnn | |_

3. A Backup window will appear displaying to the User the path for the created file, and a
description of the Backup file. All backup files will be saved to the Archives Folder
location as defined in the Pontem Metadata. The User may change the "Described as"
information if desired. Click OK to continue.
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rE Backup
CBackp

A backup of 'Demonstration’ at:
ChDocuments and Settingziall Lzers WINDOWSWaplication
Data'pontemtfirebird\cemidemonstration. fodb

Will be created as follovs:
ChDocuments and Settings\all Users WINDOWS\WA pplication Dataypontemtfic

Desctibed as:

Backed up on 05341472007 1:46:16 PM

Qb l [ Cancel

4. When the backup is finished a message saying the backup is complete will appear. Click
OK to continue upgrading the software.

f =,

Information

\ij) The backup For the selected database has been finished,

Upgrading to the latest build

You have to have a connection the Internet to download the free software upgrade. Follow these
easy instructions to check for updates. You cannot be logged into a database to check for
updates.

Please Note: You must have Microsoft Internet Explorer 5.5 or newer.

1. From the ‘Help’ menu, choose ‘Check for Updates...’.

File Edit Reports uelr:u|

Frimary Tar Topic Search... =

Crer iy Welcorme to Pontern Tax Receipting

Tai Blillz and Collecti Pontern Tax Receipting Home Page on the Web Mher u
Tax Receipts About Pontern Tax Receipting

R Check for Updates. ..

.
Il
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2. Please heed this warning!

waming x|

":, &l Pontem applications should be closed before proceeding with the update, Do vyou wish to continue?

Yes M |

3. The software will automatically locate the proper patch for your program. When the
patch is located, the Update dialog box will appear. Click ‘Yes’ to continue.

x

i ] Your program can be updated from 1.0.4.99 to 1.0,4, 108, Would vou like ko update your program now?

Yes Mo |

4. The program will begin to download the patch file. When this is finished, click 'Yes’
to apply the patch now.

x

i ] The patch has been downloaded successfully, Do wou wish ko apply the patch now?

Yes g [u] |

5. If you have a different version of Firebird installed on your computer, you will see this
warning. As of June 2007 Pontem products install Firebird 2.0.1.12855. If you are
running other Pontem products that have not been updated to use this Firebird
version, call Pontem software for an upgrade. If you have software from other
vendors that use Firebird, you will want to consult with them about upgrading Firebird
to a newer version before you proceed. If you select No at this warning, the
installation for Pontem will discontinue. If you select Yes Firebird 2.0.1.12855 will
install.
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Setup B
9 Firebird version 1,5,3.4870 is currently installed on your computer or network server,
. */ This Pantem Software installation requires Firebird version 2.0.1. 12855,
IF YO COMTIMUE THIS INSTALLATION YOUR 1.5,3,4570 YERSION 'WILL BE REPLACED WITH FIRERIRD 2.0.1,12855 SUPER. SERVER.,

If vou are using the Firebird data base engine for applications ather than products distributed by Pontem Software wou should contact your network
administrator or software vendor prior ko proceeding with this installation

Do you wish to continue?

Yes il

6. The setup dialog box will appear. Click ‘Next’ to continue.

ji,El Setup - Pontem Accounts Payable 1.1 = 0] x|

Welcome to the Pontem Accounts
Payable 1.1 Setup Wizard

Thiz will inztall Pontem Accounts Payable 1.7 on your computer.

It iz recommended that you close all other applications before
coftinuing.

Click Mesxt to continue, or Cancel to exit Setup.

Mext » I Cancel

7. The Password dialog box will appear. Enter the password. The current password
for Tax Receipting is receipt. Click ‘Next’.
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]i,:.EL Setup - Pontem Tax Receipting 1.0
Paszword
Thiz ingtallation iz paszword protected.
Pleaze provide the pazsword, then click Mest to continue. Pazswords are case-zensitive.
Pazzword:
L 2 11 ]
< Back I Mt = I Cancel
8. The next screen that appears allows you to select the tasks you wish to perform.
Click ‘Next’.

]it.zl Setup - Ponten Tax Receipting 1.0

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tazks pou would ke Setup to perfform while inztalling Pontem T ax
Receipting 1.0, then click Mest.

Configuration
v Update Pontem T ax Feceipting to 1.0.4.108
Additional icons:

[V Create a desktop icon

< Back I M et = I Cancel

9. The Ready to Install dialog box will appear. Click ‘Install’ to continue.
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]inEL Setup - Pontem Tax Receipting 1.0

Ready to Install

Setup iz now ready to begin inztaling Pontem T ax Receipting 1.0 on your
computer.

Click Inztall to continue with the installation.

< Back I Inztall I Cancel

10. The Installing dialog box will appear, showing a progress bar. When the install is
finished, the Setup dialog box will appear. Click ‘Finish’ to launch the program.

]inzl Setup - Pontem Accounts Payable 1.1 - 0] x|

Welcome to the Pontem Accounts
Pavable 1.1 Setup Wizard

Thiz will inztall Pontem Accountz: Payable 1.7 on pour computer.

It iz recommended that pou close all other applications befare
continLing.

Click Mest to continue, or Cancel bo exit Setup.

Mext » I Cancel

When the Pontem software launches, if your firewall activates to warn you that Pontem or Firebird
are attempting to access the Internet or a port, you must instruct the firewall to grant access to
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these applications. Failure to do so may disable the Firebird database manager which will
prevent your data from opening.

McAfea Personal Firewall Plus

Application Has Been
TA] Modified

The application Pontem Tax
Administration has changed since wou
first gawe it access ko the Internet, Do
wiau skill want ko let it access the Internet?

Path: C:\Program FilesiPonkemiptsil_0
TR TA, exe

L\". Mchfee...
[Dioes nok recognize this application.
Tell Mcafee about this program.

&2 Grant Access
&, Grant Access Once
@ Block Al Access
|‘_§ﬁ] Help me choose

At the end of the installation process log into your database with the user name of SYSDBA and
the password masterkey. You will be asked if you want to update the database, respond by
clicking on Yes. When the update process has completed, log in to your database with your
normal user name and password.

If you have problems at any point with the update process, call our Support Department at
888-237-8531.
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